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1. Introduction 

This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides 

market salary data for the following role(s):  

 

• Deputy Director of Accommodation and Commercial Services 

 

2. Market salary data 

This section presents the market salary data. We aim to provide a minimum of three sources 

of information for each job to enable ‘triangulation’ of the results, and thereby provide the 

widest possible assessment of the market for this role.  

 

2.1. Market data 

The tables in the following sections provide the aggregate market salary for a full-time 

Deputy Director of Accommodation and Commercial Services 

 

2.1.1. Recruitment data 

The data in this section is based on analysis of recruitment salaries for a similar role(s). It is a 

guide to starting pay for these roles, and in some cases also provides a guide to the maximum 

that might be achieved. 

 

Facilities Director 

Region Range £pa Typical £pa 

London 80,000 - 120,000 91,000 

West Midland 60,000 - 70,000 66,000 

East Midlands 55,000 - 75,000 65,500 

Yorkshire and the Humber 60,000 - 70,000 61,500 

North West  62,500 - 85,000 73,500 

North East 55,000 - 65,000 61,000 

Source: Hay Salary and Recruiting Trends 2019. 

 



 
 

 

Facilities Consultant 

Region Range £pa Typical £pa 

London 50,000 - 60,000 58,000 

West Midland 45,000 - 50,000 47,000 

East Midlands 42,000 - 55,000 43,500 

Yorkshire and the Humber 38,000 - 50,000 40,750 

North West  40,000 - 60,000 48,250 

North East 40,000 - 50,000 42,000 

Source: Hay Salary and Recruiting Trends 2019. 

 

 

2.1.2. NHS data 

In this section we provide information on the salary range for the pay band likely to cover 

comparator jobs in the NHS. The NHS, with 1.2m staff is the largest employer in the UK and as 

such plays a key role in influencing market for many non-medical roles, particularly in 

education, given the links between parts of higher education and the NHS. 

 

Deputy Heads in Support Services’ in the NHS are typically employed on Band 8b and the 

current salary range is between £52,306 and £60,983 a year outside of London and high-cost 

areas in the South East/South.  

 

Roles based in high-cost areas qualify for the following supplements: 

• Inner London – 20% of basic salary, subject to a minimum payment of £4,400 and a 

maximum payment of £6,778; 

• Outer London – 15% of basic salary, subject to a minimum payment of £3,723 and a 

maximum payment of £4,744; 

• Fringe – 5% of basic salary, subject to a minimum payment of £1,019 and a maximum 

payment of £1,763. 

  



 
 

 

2.1.3. IDR data 

The following tables contain data from IDR Pay Benchmarker, our internal database of salary 

information. This data has been collected by IDR directly from employers and employee bodies 

through surveys and data collection for the IDR Pay Benchmarker service. 1 

 

Operations Function Head, whole economy, job level 81 

Job level Company 

count 

Lower 

quartile 

Median Upper 

quartile 

Average 

Level 8                           20 £59,352 £64,276 £68,962 £64,264 

Source: IDR Pay Benchmarker. 

 

 

Operations Function Head, regional breakdown, job level 8 

Region Company 

count 

Lower 

quartile 

Median Upper 

quartile 

Average 

London 14 £63,833 £67,884 £72,352 £68,560 

Midlands 13 £63,551 £67,023 £71,400 £67,455 

Yorkshire and the Humber 14 £62,286 £66,120 £70,588 £67,056 

North West 13 £63,551 £67,023 £71,400 £67,455 

North East 15 £60,689 £65,216 £69,775 £66,256 

Source: IDR Pay Benchmarker. 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 Refers to the IDR Job Level. These typically cover the following: 1 and 2, admin, support and 

manual roles; 3 and 4, secretarial and craft roles; 5 and 6, vocational and supervisory; 7 and 8, 

professional and managerial; 9, senior management; 10a and 10b, directors; 11, senior director/chief 

executive. 



 
 

 

2.1.4 Other sources 

Department Head - Estates Management, Rank 2 

Selection criteria Lower quartile (£) Median (£) Upper quartile (£) 

National 47,998 56,468 66,632 

Professional Institutes Education Health 44,638 52,515 61,968 

Public Administration 47,038 55,339 65,300 

Charity and Welfare 41,758 49,127 57,970 

Hotels and Catering 46,078 54209 63,967 

South Yorkshire 46,582 54,802 64,667 

North Yorkshire 48,598 57,174 67,465 

Source: Professional and managerial survey 

 

Facilities Manager, Rank 2 

Selection criteria Lower quartile (£) Median (£) Upper quartile (£) 

National 45,187 53,161 62,730 

Professional Institutes Education Health 42,024 49,440 58,339 

Public Administration 44,283 52,098 61,475 

Charity and Welfare 39,312 46,250 54,575 

Hotels and Catering 43,379 51,035 60,221 

South Yorkshire 43,854 51,593 60,880 

North Yorkshire 45,752 53,826 63,514 

Source: Professional and managerial survey 

  



 
 

 

3. Job advertisements 

This section details current comparable vacancies from our database of advertised positions. 

 

3.1. Data and summary 

 

Deputy Director of Accommodation and Commercial Services (or equivalent) – advertised 

positions summary 

 Minimum Maximum 

Average £54,551 £57,664 

 

 

Deputy Director of Accommodation and Commercial Services - job advertisements 

Reference 

ID 
Organisation Job title Min Max Hours Location 

AC882 University of 

Cambridge 

Head of 

Operations 

£60,000 £65,000 Full Time Cambridge 

NHS21 Cambridge 

University 

Hospitals NHS 

Foundation Trust 

Deputy Head of 

Support 

Services 

£52,306 £60,983 Full Time Cambridge 

RE06 Allied Student 

Accommodation 

Student 

Accommodation 

General 

Manager 

£50,000 £50,000 Full Time Midlands 

IN543 Brook Street Head of 

Operations -

Hotels 

£60,000 £60,000 Full Time London 

IN544 Retail Talent 

Recruitment 

Operations 

Manager 

£55,000 £55,000 Full Time West 

Midlands 

IN545 Admore 

Recruitment 

Operations 

Manager 

£50,000 £55,000 Full Time London 

 



 
 

 

3.2. Job advertisements 

The following pages present the job advertisements for the above vacancies.  



Head of Operations

University of Cambridge - Corpus Christi College 

Location: Cambridge 

Salary: £60,000 to 
£65,000 
per annum 
to be 
settled by 
reference 
to the 
experience 
and track 
record of 
the 
candidate 

Hours: Full Time

Contract Type: Permanent

Placed On: 5th 
November 
2019

Closes: 7th 
January 
2020

View Employer Profile

Apply

Corpus Christi College is seeking to appoint a Head of Operations. This 
exciting and critically important post will report to the Bursar. The post holder 
will be elected to a Fellowship and will have operational oversight of the 
College’s main domestic functions which collectively employ c.100 staff. 
Successful applicants will have a strong track record of service excellence 
and the operational management, motivation and professional development of 
large teams while working to a budget.

The post holder will work collaboratively with departmental heads to assure 
smooth, integrated and efficient services to the entire College community and 
visitors as well as being responsible for the good stewardship of the 
operational estate. The following departments will be reporting to the Head of 
Operations:

• Catering
• Conferencing and accommodation
• Housekeeping
• Gardens and grounds
• Maintenance
• Porters’ Lodge
• Boathouse

Candidates will have an assured and clear communication style, the ability to 
build good relations with staff, Fellows, students and visitors and a clearly 
proven ability to plan strategically, prioritise and multi-task. Candidate will be 
expected to be able to balance the core needs of the community with the 



continuing development of Corpus’ highly successful conferencing and events 
activities which mainly take place out of term.

In return the successful candidate will receive a competitive salary, excellent 
benefits and conditions of employment including a pension scheme, private 
healthcare, dining rights in College, generous holiday entitlements, car 
parking and use of College facilities.

Further particulars and application details are available on the College 
website at:

https://www.corpus.cam.ac.uk/about-corpus/people/non-academic-staff-
vacancies

Enquiries

Further enquiries may be made to the HR Manager by email or telephone:

recruitment@corpus.cam.ac.uk; telephone: +44 (0)1223 338044.

Advert information

Type / Role:

Professional or Managerial

Subject Area(s):

Hospitality, Retail, Conferences & Events

Property & Maintenance

Senior Management

Location(s):

South East England



Add to favourites

Employer: Cambridge University Hospitals NHS Foundation Trust
Department: Division Corporate - Support Services
Location: Addenbrooke's Hospital, Cambridge

Salary: £52,306 - £60,983 p.a. pro rata

Job Reference: 180-F-191396-RE

Our Trust

Cambridge University Hospitals (CUH) NHS Foundation Trust comprises Addenbrooke’s Hospital and the 

Rosie Hospital in Cambridge. With over 10000 staff and over 1100 beds the priorities of the Trust focus on a 

quality service which is all about people – patients, staff and partners. Recognised as providing ‘outstanding’ 

care to our patients and rated ‘Good’ overall by the Care Quality Commissioner, is testament to the skill and 

dedication of the people who work here. CUH’s values – Together- safe, kind, excellent – are at the heart of 

patient care, defining the way all staff work and behave. The Trust provides accessible high-quality 

healthcare for the local people of Cambridge, together with specialist services, dealing with rare or complex 

conditions for a regional, national and international population.

Support Services, part of Capital, Estates & Facilities Management is excited to be able to advertise a new 

role of Deputy Head of Service. This new position will be to support the Head of Services with your main 

focus being on providing senior management support on the day to day operational delivery of a wide and 

diverse portfolio.

Support Services is a combination of in-house and contracted services and our goal is to provide and deliver 

the best patient experience for our patient and visitors. You will be supporting the Head of Service offering 

additional senior operational management oversight and governance to the following areas: Hotel Service 

(Catering, Cleaning, Laundry & Linen), Security and Access Office, Car parking, Wayfinding, Porter Services, 

Environmental Waste Porters and our in house Postal Services.

To succeed in the new and exciting role you will hold a Master degree in management and a professional 

qualification in project management, (or equivalent), have substantial experience of managing large scale 

soft services and managing complex contracts. You will excel in working collaboratively across professions 

and services and have demonstrable success in planning and managing change. As an experienced senior 

manager you will understand the complexities of managing a large workforce, both directly and indirectly and 

offer insight and understanding on how to get the best results from the workforce.

This role will require you to draw on your existing knowledge of NHS guidelines and Corporate Governance. 

You will be comfortable analysing and then appropriate utilisation of complex information to secure service 

change. You will know what good stakeholder management looks like and have demonstrable understanding 

of budgets and financial management within the public sector as well as public contract procurement 

experience.

Above all you will offer an open and supportive leadership approach to your team and help the service and its 

people excel.

This role is being advertised at Band 8b, subject to agenda for change.

Deputy Head of Support Services



Apply for this job

The closing date for this vacancy is 7th October 2019

Benefits to you

We offer development opportunities and a wide range of benefits including on-site leisure facilities, shopping 

concourse, day nurseries and access to a great transport system with easy access to airports and rail travel.

For further details of our fantastic benefits please refer to the attachment below - CUH Benefits.

Please note if you would like to discuss the required hours of this role further, you should approach the 

contact given. In some cases alternative working hours will be considered.

We welcome applications from the Armed Forces.

For further details / informal visits contact:

Lucy MacLeod, Head of Support Services on 01223 596388 or lucy.macleod@addenbrookes.nhs.uk

Cambridge University Hospitals NHS Foundation Trust includes Addenbrooke’s and the Rosie Hospitals. We 

are one of the largest and busiest hospitals in the country with an outstanding reputation that is down to the 

exceptional people that work here. 

Our philosophy is to keep the patient at the heart of everything we do. Every person that works for the Trust, 

regardless of their role, comes into contact with our patients and visitors and so is expected to uphold our 

values of Together - Safe, Kind, Excellent at all times.

We look for people who are willing to go the extra mile, not because they are asked to, but because they are 

committed to being part of a healthcare team that delivers an excellent caring service to our patients. 

Cambridge University Hospitals NHS Foundation Trust is committed to safeguarding and promoting the 

welfare of children, young people and vulnerable adults and expects all employees, volunteers and 

contractors to share this commitment.

Please be aware that once submitted via NHS Jobs, your application will be moved and handled through 

TRAC Systems and communication will be sent to you via TRAC Systems. You will be updated by email and/ 

or text regarding the progress of your application, however the vacancy will not be updated on NHS Jobs. By 

applying for this post you are agreeing to Cambridge University Hospitals NHS Foundation Trust transferring 

the information contained in this application to its preferred applicant management system. If you are made 

an offer, information will also be transferred into the national NHS Electronic Staff Records system.

To stay safe in your job search we recommend that you visit SAFERjobs 

(https://www.safer-jobs.com ), a non-profit, joint industry and law enforcement 

organisation working to combat job scams. Visit the SAFERjobs website  for 

information on common scams and to get free, expert advice for a safer job search.



 Search results 

Sales > Manager > Job details

Apply now

View all jobs

Student Accommodation General 
Manager
Posted 28 October by All details in the advert Easy Apply Featured

£50,000 per annum

Manchester, Lancashire

Permanent, full-time

Student Accommodation Regional Manager 

Allied Student Accommodation - London

Full-time, Permanent

In-house Student Accommodation Facilities Management Company is looking to 
recruit a Student Accommodation Regional Manager for our student accommodation 
sites in the Midlands. Successful shall be expected to manage a small team of building 
managers in the Midlands.

Start: ASAP

Location of work: (the Midlands)

Salary: from £50,000 per annum negotiable

Hours: minimum 40 hours per week

Benefits: 5% Pension, travel expenses, 25 days holiday + 8 bank holidays, 4 x salary life 
insurance.

Register CV Sign in Shortlisted jobs



Duties:

• To provide direct leadership to the regional teams in each student accommodation 
block and to ensure that the operational and financial objectives of the student 
accommodation are met in full.

• To ensure you exceed client and student expectations by delivering budgets and 
identifying and implementing actions to maintain and improve effectiveness and 
service levels

• Responsible for developing new and existing business relationships within both the 
private and academic sectors

• Ensure that profitability is maximised, including summer rental income
• Ensure compliance with all agreements, leases and contracts
• Ensure that regional team is up to date and compliant with all existing and new 

business-related legislation, including but not limited to Health & Safety, Data 
Protection and privacy

• Manage and motivate regional team ensuring high customer service standards 
within the student accommodation

• Work to ensure full occupancy targets via successful managing of lettings cycle
• Assist in planning the availability and viewing of all room to let
• Maximising non-core income, including marketing events and promoting extensions
• Preparing reports relating to lettings, rent and customer issues
• To provide customer focused Facilities and Maintenance services to include 

management of utilities, waste, security & cleaning contracts and full budgets
• To organise, tender and manage own quota of minor works, planned and 

preventative maintenance programs
• Managing sub-contractors and facilities including waste and security contracts

Skills and Experience:

• Extensive experience in a senior leadership role within student accommodation 
with a proven track record of developing a team and delivering against objectives

• Experience in building, developing and maintaining partnerships and relationships 
with key stakeholders within student accommodation segment of the market

• Extensive experience at senior level in operational roles with accountability for 
multi-site locations within student accommodation

• Articulate and influential, and able to communicate operational initiatives and 
outcomes



• Enthusiastic and driven with a desire to achieve outstanding results in a team 
environment and ensure the highest standards

• Creative and innovative approach
• Excellent written and oral communication skills in preparing correspondence, 

submissions, presentations and reports
• A proven commercial experience of working within student / university halls 

accommodation or hotel sector
• Experience working with sales targets and budgets within student accommodation
• To manage staff with expertise outside of your current skill set
• Ability to plan and prioritise a varied workload

Full UK Drivers Licence

Apply now

Reference: 38862143

Bank or payment details should never be provided when applying for a job. For information 
on how to stay safe in your job search, visit SAFERjobs.

Report this job

 Get Job Alerts 

Shortlist

 Share job 

Not quite what you are looking for? Try these similar searches

Sales jobs in Manchester

Manager jobs in Manchester

Jobs in Manchester



Apply Now

Saved

Head Of Operations - Hotel
Brook Street

London

Permanent

£60,000 a year

Proven experience of working across Front of House and Back of House functions ensuring adherence with SOP and 

quality standardsProven experience of working across Front of House and Back of House functions ensuring adherence 

with SOP and quality standardsExtensive knowledge and experience in revenue management including budgeting, 

forecasting, P&L and profit maximisationWorking for a reputable chain of Hotels based in Central London OPERATIONS " 

Overall responsibility for all staff and headcount performance within the hotel " Fully responsible for the quality of service 

and delivery for all services and facilities within the hotel " Manager and liaise with the hotel Heads of Department (HOD) 

on operational matters, ensuring HOD retain full accountability for addressing areas of improvement in their departments 

where necessary " Support HOD to collectively ensure achievement Key Performance Indicators (KPI) and targets in all 

areas " Ensure the premises are in optimum condition to receive and serve guests. " Conduct regular team meetings with 

staff to discuss agreed areas of operational focus including security, service quality, KPIs, targets, guest feedback and 

manage matters arising from meetings, including action plans " Conduct regular team meetings with HOD to discuss 

agreed areas of operational focus including security, service quality, KPIs, targets, guest feedback and manage matters 

arising from meetings, including action plans " Ensure standard operating procedures (SOP) are developed and 

implemented in all departments and check compliance with SOP during routine operational checks. " Liaise with HOD for 

all Central Service departments including Purchasing, Accounts, Meetings & Events Management, and Human Resources, 

regarding specific areas of service, quality standards, and service provision as appropriate and necessary " Conduct 

scheduled as well as ad hoc audits across all departments to measure compliance with KPIs, targets and quality 

standards, including service readiness, staff appearance, hospitality culture and guest experience; reporting findings to 

HOD and Directors " Develop, in partnership with HOD, service improvement and action plans arising from audits " 

Coordinate service between departments for smooth and efficient operations " Establish guest satisfaction data and 

develop, with HOD, appropriate improvement plans to address any shortfalls in service quality and/or delivery standards " 

Take active role in evolving solutions and interventions in partnership with Marketing, Sales & Reservations and others to 

enable positive business growth. " Monitor and maintain operation & overhead cost to maintain maximum revenue to the 

Company. 

" Prepare and submit regular and ad hoc reports to Directors including achievement of KPIs, H&S compliance and any 

other relevant metrics LEADERSHIP AND MANAGEMENT " Lead and manage the senior team at the hotel to ensure their 

full engagement with and delivery of operational excellence through their teams " Oversee and ensure all operational staff 

are effectively managed and monitored to ensure operational excellence " Create and maintain an inclusive performance 

and improvement culture " Drive customer service excellence across all departments through all staff within the hotel " 

Take positive action to ensure room occupancy rates achieve a consistent level of 87% " Take positive action to reduce 

staff turnover and increase retention across all departments in partnership with HOD " Support and partner with HOD on 

all staff matters, including recruitment, retention, employee relations, training & development, career development, and 

reward & recognition. " Provide feedback to all staff at hotel to recognise, incentivise and reward high performance " 

Provide feedback and support development of appropriate course of action for underperforming staff " Identify staff training 

Brook Street

274 reviews
Read what people are saying about working here.

Find jobs Company reviews Find salaries | Employers / Post Job



Head of Operations jobs in London

Jobs at Brook Street in London

Head of Operations salaries in London

and development needs feeding back to HOD where appropriate or taking immediate interceptive action to generate 

service, quality or staff improvement " Embed a culture of continuous professional development across all departments " 

Ensure staffing levels are optimised across all departments Must have: Proven experience gained in operational and/or 

regional management position at a 3 or above star resort, group of hotels or cruise liner Extensive knowledge and 

experience in revenue management including budgeting, forecasting, P&L and profit maximisation Proven experience of 

collaborative working practices demonstrated across teams/departments to encourage sharing of skills, knowledge, 

resources and networks Please apply for more information!
Brook Street - 6 days ago - report job

- original job

Hiring Lab - Career Advice - Browse Jobs - Browse Companies - Salaries - Work at Indeed - Blog - About - Help Centre

© 2019 Indeed - Anti-Slavery statement - Cookies, Privacy and Terms



Apply Now

Saved

Operations Manager jobs in West Midlands

Jobs at Retail Talent Recruitment in West Midlands

Operations Manager salaries in West Midlands

Operations Manager
Retail Talent Recruitment

West Midlands

£55,000 a year

Operations Manager - Urban Pubs

Location: Midlands & South

Approx. Salary: £55k+car+bonus

'We believe in empowering our Managers to run their pub in their own way and facilitating and encouraging their plans for 

growth and development. Our Managers are our business and we are committed to their success.

It has all the feel of an Independent local Pub, with the benefits of the big Business Investor behind us.

This Pub Company targets a mix of food and drink sales. The principal format is our Meeting House offer, generally in 

urban locations, which attract passing trade as well as locals through offering an informal and vibrant atmosphere.

We're committed to our corporate social responsibilities and ensure that everything we do is done in an ethical and 

responsible way.

We believe in establishing great British pubs. We encourage our publicans to be actively involved in their communities and 

put their pubs at the heart of local business and community life.'

We are looking for Multi-site operators from Retail/Hospitality/Pubs who really feel they can make a difference. 

Commercial people with the ability to share a vision, and support the delivery.

It really is all about People, Passion and Service - please apply if this makes total sense to you.

Date Posted: 04 May 2019

Retail Talent Recruitment - 30+ days ago - report job

- original job

Hiring Lab - Career Advice - Browse Jobs - Browse Companies - Salaries - Work at Indeed - Blog - About - Help Centre

© 2019 Indeed Anti-Slavery statement Cookies, Privacy and Terms

Find jobs Company reviews Find salaries | Employers / Post Job



Apply Now

Saved

Operations Manager jobs in London

Jobs at Admore Recruitment in London

Operations Manager salaries in London

Operations Manager
Admore Recruitment

London

Permanent

£50,000 - £55,000 a year

Operations Manager - Hospitality / Leisure - up to £55,000 Car package - London

Would you be open to a conversation about a role that you might not have previously considered?

I'm looking to speak to Area Managers from a Hospitality or Leisure or Venues background! You will need to like 

getting your hands dirty and be very hands on. This is a role for someone ambitious and resilient who is 

passionate about the leisure industry.

If you're a person that places huge emphasis on nurturing your team, on building interpersonal relationships to develop 

your business, and are committed to building a long-term future with a rapidly expanding and exciting brand in the 

hospitality industry, then this could be a wonderful fit for you!

This hospitality operator has a great culture built around giving their Managers the scope to have an impact and make a 

difference. They have a solid business plan and despite a challenging market, are performing well. They trust their people 

and want to give somebody the opportunity to work with autonomy while they concentrate on your development and 

support. The business has the ambition and funding to grow and you can be part of that journey.

So what does the role involve?

• You will need to build and manage the relationships with your General Managers and work alongside them to 

support and develop the businesses, as well as open new businesses and concepts.

• The Operations Manager key responsibilities are to provide support and guidance to the partners to maximise the 

profit and opportunity of every outlet for both the partners and business.

• You will be consultative in their approach, and support the partner looking at every part of their business to ensure 

they are set up for success.

• You will need to deliver operational excellence in everything they do both externally and internally.

• As the Operations Manager will influence through guiding and motivating the stakeholders to deliver exceptional 

standards and continuous growth.

If you have experience in leisure, memberships environment or venues (maybe you have worked in a casino?) 

then please get in touch so we can have a confidential conversation.

Admore Recruitment - 25 days ago - report job

- original job

Find jobs Company reviews Find salaries | Employers / Post Job
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